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Welcome to the 12th M-Enabling Summit!

We invite participants to engage with 

colleagues and trendsetters in digital 

accessibility and inclusion, gain 

insights on the latest trends, and 

participate in the global discussion on 

building an inclusive digital world for 

persons with disabilities! 

This year’s theme is “Transformations, 

Disruptions, and Opportunities for 

Digital Accessibility”. Over the next 

three days, you can participate in general and break-out sessions, interactive  

roundtables and workshops, panel discussions, open dialog with innovators and 

disrupters in digital inclusion, and accessibility chats (A11y Chats) interviews.   

In 2024, participants can also access our streaming virtual event platform, which 

features networking chats and exhibits and will host our post-recording. 

Participants can access a variety of sessions, including, including eight lighting 

talks, three keynotes, and seven plenary sessions. In addition, the pass offers 

participants 18 accessibility chats (A11y Chats) interviews with subject matter 

experts from around the globe.  The M-Enabling Summit ‘24 team is proud to 

provide the virtual option as we have worked extensively over the last two years 

with our partner, Performedia, to ensure the platform is accessible.

Francesca Cesa Bianchi 

Vice President, Institutional Relations 

G3ict

Christopher M. Lee, Ph.D.

President  

G3ict
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Welcome to the 2024 M-Enabling Summit

We are grateful for your participation in this year’s event and your interest in 
promoting accessible innovations for seniors and persons with disabilities.

GENERAL SHOW INFORMATION

2024 Theme
“Transformations, Disruptions, and 
Opportunities for Digital Accessibility”

Conference Hours
October 15: 9:00 am – 7:30 pm
October 16: 8:45 am – 6:30 pm
October 17 8:30 am – 4:00 pm

Expo Hours
October 15 10:30 am – 7:30 pm
October 16: 10:00 am – 6:30 pm

Featured Activities
• Industry Keynotes
• Procurement and A11y in U.S. 

Government
• Exhibitor Demonstrations 
• Thought Leader Sessions
• Accessibility (A11y) Chats
• Roundtable Discussions
• A11y IAAP Export Forum, Think Tank 

Innovation Discussion & Workshops 
• Side Events
• Headshot Photos 

Keynotes
Judy Brewer, Assistant Director for 
Accessibility, Office of Science and 
Technology Policy, White House

Seth Dobbs, CEO, World Wide Web 
Consortium (W3C)

Victor Calise, Director, Walmart 
Belonging 

Conference Agenda
Full conference agenda can be viewed 
at: https://m-enabling.com/
tuesday-agenda/

Wi-Fi Login
Network: Renaissance_Conference
Password: BarrierBreak

Share Your Photos
Event Hashtag: #mEnabling24

Show Location
Renaissance Arlington 
Capital View Hotel 
2800 South Potomac Ave 
Arlington, Virginia 22202 USA 
Telephone: (703) 413-1300

Organizer
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Program Committee

The M-Enabling Summit Team would like to thank our 2024 Program Committee 
Members for their time, efforts, and advice in developing this year’s program.

Francesca Cesa Bianchi, Progam Director 

Axel Leblois, Program Advisory Committee Honorary Chair

Zainab Alkebsi, Esq., Chief Policy Officer, Deaf Equality

Jennison Asuncion, Co-Founder and Vice Chair, GAAD Foundation

Eric Bridges, President and CEO, American Foundation for the Blind (AFB)

Sandy Hanebrink, Executive Director, Touch the Future, Inc.

Shawn Henry, Web Accessibility Initiative (WAI) Program Lead, W3C

AnnMarie Killian, CEO, TDIforAccess

Andrew Kirkpatrick, Senior Fellow, G3ict

Anil Lewis, Executive Director, Jernigan Institute, National Federation of the Blind 
(NFB)

Sabine Lobnig, Director of Communications, Mobile & Wireless Forum (MWF)

Mohammed A. Loutfy, Ph.D., CPACC, Director, Capacity Building and Advocacy, 
G3ict

Mike May, Navigation Technology Advisor, APH

Karen Strauss, National Disability Advocate and Historian

Debra Ruh, CEO, Ruh Global Communications

Jutta Treviranus, Ph.D., Director and Professor, Inclusive Design Research 
Centre, OCAD University

Steve Tyler, Director of Assistive Technologies, Leonard Cheshire

David Banes, Director, DB Access & Inclusion; DATEurope Board Director

Larry Goldberg, Accessible Media and Technology Consultant

Shilpi Kapoor, Founder and CEO, BarrierBreak

Kevin Rydberg, Managing Accessibility Consultant, Siteimprove

Tim Springer, CEO, Level Access

Frances West, Founder, FrancesWestCo.

Lisette Arocha, CPWA, Accessibility and Inclusive Design Senior Manager, PwC

Daniel Frank, MSCS, MBA, CPWA, IAAP Global Leadership Council 

Megan Lawrence, Global Director of Accessibility, Nike

Steven Lewis, Senior Manager, Legal Counsel, CapitalOne

Kevin Grogg, Assistive Technologies Service Owner, EY
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Program Committee

Hale Pulsifer, VP, Customer Accessibility, Fidelity Investments

Kyle Shachmut, Sr. Director, Digital Accessibility Services, Harvard University

Christian Vogler, Ph.D., Director, Technology Access Program, Gallaudet 
University

Jay Waynt, Chief Information Accessibility Officer, Minnesota IT Services’ Office 
of Accessibility

Masahito Kawamori, Rapporteur of Q28 “Multimedia Framework for e-Health 
Applications” in Study Group 16, ITU

Susanna Laurin, CPACC, G3ict/IAAP Representative to the EU; Chair of the 
ETSI/CEN/CENELEC Joint Technical Body on eAccessibility

Louis E. Orslene, Director, Employer and Workforce Policy Team, ODEP, U.S. 
Department of Labor

Shadi Abou-Zahra, Principal Accessibility Standards and Policy Manager, 
Amazon Devices and Services

Matt Ater, Vice President, Vispero

Zachary Bastian, Sr. Manager, Strategic Alliances, Verizon

David Dikter, CEO, Assistive Technology Industry Association (ATIA)

Sarah Herrlinger, Sr. Director, Global Accessibility Policy and Initiatives, Apple

Michael Keane, Principal Digital Accessibility Engineer, Accessibility Center of 
Excellence, Consumer Office – Digital Office, Optum

Jenny Lay-Flurrie, Chief Accessibility Officer, Microsoft

Susan Mazrui, Director, Global Public Policy, AT&T

Rachel Nemeth, Sr. Director, Regulatory Affairs, CTA

Brian Scarpelli, Sr. Global Policy Counsel, ACT-The App Association

Jonathan Thurston, CEO, Infinite Access
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Connect with Us!

Visit the M-Enabling.com website to connect with us on our media platforms 
and get the latest information on the Summit! 

Join the Summit’s LinkedIn group to share your comments on the 
latest accessibility innovation discussions.

Like us on Facebook and Follow us for a visual tour of the upcoming 
Summit. Look out for testimonials, speaker bios and session details.

For global updates follow @mEnablingSummit for the latest news, 
links, videos, photos, and Summit alerts. Tweeting during sessions? 
Don’t forget to use our official hashtag #mEnabling24.

Check out our official Flickr account to view photos from the previous 
editions of the Summit. You can submit your own Summit photos by 
joining our Flickr group. Be sure to tag your photo with #mEnabling24.

Subscribe to our email newsletter to receive timely updates on the 
Summit agenda, speakers and registration information. Sign up at 
m-enabling.com/email-updates.

WI-FI LOGIN

Network 
Renaissance_Conference

Conference Password 
BarrierBreak

http://m-enabling.com/email-updates 
https://www.linkedin.com/groups/4083270/
https://www.facebook.com/menablingsummit/
https://twitter.com/menablingsummit?lang=en
https://www.flickr.com/photos/107684677@N08/albums
https://m-enabling.com/email-updates/
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Advancing Your Company Disability 
Inclusion & Accessibility Roadmap
by incorporating an organizational-wide framework that leverages 
certifications, professional education, solution-based tools, and top 
industry subject matter experts to provide equal access  for customers 
and employees with disabilities.

The International Association of Accessibility Professionals (IAAP), a 
division of the G3ict, is a  nonprofit formed by leading industries, 
disability advocacy groups, and public organizations to address the 
inequality and lack of accessible products and services for persons with 
disabilities

IAAP brings together organizations and professionals from all industries to 
define, promote, and improve access to digital and physical environments 
for persons with disabilities. IAAP leverages the framework provided by the 
UN Convention on the Rights of Persons with Disabilities.

Building an Accessibility Team  
IAAP’s Accessibility Professional Certification offerings 
provide organizations with the resources to build a skilled 
workforce. Building a team of certified accessibility 
professionals will provide a return on investment by 
expanding your market base, advancing the accessibility 
of their products and services, and supporting your 
employees with disabilities.

Upskilling Employee  AccessibilityKnowledge 
IAAP’s Educational Development offerings provide our 
members with a directory of rich subject matter experts’ 
content, including educational courses, training, webinars, 
podcasts, blogs, and events on accessibility inclusion 
topics.

Highlight Company Accessibility Commitment 
IAAP’s Networking and Exposure Opportunities, both 
virtual and in-person, allow companies to share and learn 
from industry leaders worldwide. Through an exclusive 
virtual platform, leadership briefings, research, 
whitepapers, and an annual Summit, IAAP members’ 
inclusion work is recognized
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Sponsors

PLATINUM

GOLD

SILVER

BUSINESS LOUNGE WI-FI SPONSOR

INDOOR ORIENTATION SYSTEM

ACCESSIBILITY DESK & ASL
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Sponsors

SESSION

bridgemultimedia
empowe r ing accessibility

REGISTRATION BAG CAPTIONING

LIVE STREAMING PARTNER NOTEPADS

OFFICIAL BADGES ACCESSIBILITY CHATS

WATER BOTTLES PHOTO BOOTH

STUDENT AMBASSADOR PROGRAM VIRTUAL
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Supporting Organizations



Advancing the Rights to 
Digital Access for Persons 
with Disabilities.

The Global Initiative for Inclusive ICTs (G3ict) is a nonprofit 
organization with a mission to build a global community and 
advance the fundamental human rights of persons with disabilities 
to digital access. Our work includes: 

• The Global Advisory Center supports organizations developing and 
implementing digital inclusion strategies through ICT procurement 
policies, accessibility standards, maturity models, and 
benchmarking. Current projects include our Smart Cities for All, 
Maturity and Disability Inclusion & A11y  Program, which includes 
“The Navigator ™” criteria organization implementation tool. 

• The Institutional Advocacy programs support international 
organizations, in-country advocates, and private and public-sector 
organizations.  Activities include digital accessibility awareness 
through events, benchmarking, and supporting country advocates. 
Current projects include the Digital Accessibility Rights Evaluation 
Index (DARE Index), and  the DARE Scholarship program.

• The International Association of Accessibility Professionals Division 
supports individuals and organizations with their accessibility 
inclusion needs through education and  professional certification.

• The M-Enabling Summit supports fostering innovation and 
promoting accessible technologies and environments.

United in 
Accessibility

www.g3ict.org | www.accessibilityassociation.org

https://g3ict.org/
https://www.accessibilityassociation.org/s/
https://www.facebook.com/G3ict
https://twitter.com/i/flow/login?redirect_after_login=%2FG3ict
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQFKj3JEialIiAAAAYrrDjM4Rss2_zWSipN0vRSIaKE3NjDBDlImoGpGxT-7jAyuv4K-gtAVoJzS3sIgNqAV5pGnMa-wAQhQws8n7UKrAxjZAikuXoZPZ88i2owp3O_tCfxF-TA=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fg3ict
https://www.flickr.com/photos/107684677@N08/sets/
https://www.youtube.com/channel/UCyU6Z9fIJsgIZe57zRm0tNg
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ACCENTURE
Contact: Ihita Kabir 
Address: 1201 Wilson Blvd, Arlington, VA 22209, USA 
Phone: +202-697-2395 
Website: https://www.accenture.com/us-en

Accenture is a leading global professional services company that helps the world’s 
leading businesses, governments and other organizations build their digital core, 
optimize their operations, accelerate revenue growth and enhance citizen ser-
vices-creating tangible value at speed and scale. They also believe that their 
unwavering commitment to inclusion and diversity unleashes innovation and creates 
a culture where everyone feels they have an equal opportunity.

 
ACCESSIBILITY SHIELD
Contact: Bill Choinski 
Address: 1920 West Marshall Street, Suite 2D, Norristown, PA 19403, USA 
Phone: +866-525-9195 
Website: https://accessibilityshield.com/

Visit us to see our true All-in-One accessibility management platform. Seamlessly 
record manual findings that integrates with the auto scanning process, features an 
advanced remediation workflow, and offers tracking that streamlines tasks for 
designers and developers. Designed to enhance agility and integration in modern 
development cycles, our platform includes white label features and flexible pricing 
to meet the needs of auditing consultants and development firms.

 
AIRA
Contact: Kevin Phelan 
Address: 3451 Via Montebello, Ste 192, Carlsbad, CA 92009, USA 
Phone: +617-515-8011  
Website: https://www.aira.io

Aira is an app that provides on-demand, remote visual interpreting for the blind and 
low vision community to enhance their independence and efficiency. People can 
download the Aira app in the iOS App Store or Google Play store. They then press a 
button, and their phone’s camera will stream a live video to one of Aira’s professional 
visual interpreters. The visual interpreter can describe in detail callers’ surroundings, 
narrate, navigate, or read aloud.

Exhibitors and Participating Organizations

https://www.accenture.com/us-en
https://accessibilityshield.com/
https://www.aira.io
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Exhibitors and Participating Organizations

 
ALLYANT
Contact: Maria Roy 
Address: 885 Meadowlands Drive, Ottawa Ontario K2C1N6 Canada 
Phone: 1-800-563-0668x5256 
Website: https://allyant.com/

We make accessibility simple, seamless, and efficient for organizations—ensuring 
equitable access to digital, document, and printed information for people with 
disabilities.

 
AMAZON
Contact: Elaine KA 
Address: 2121 7th Ave, Seattle, WA 98121, USA 
Phone: 646-455-8319 
Website: www.amazon.com/accessibility

Amazon’s vision is to become Earth’s most customer-centric company. That means 
making our devices and services accessible to everyone-especially people with 
disabilities.

 
AMERICANEAGLE.COM
Contact: Alice Skiba 
Address: 2600 S. River Rd., Des Plaines, IL 60018, USA 
Phone: 847-699-0300 
Website: https://www.americaneagle.com

Americaneagle.com is a full-service global digital agency dedicated to best-in-class 
web design, development, and digital marketing. Our team of 700+ experts priori-
tizes website accessibility, ensuring all users have an optimal experience. We focus 
on achieving measurable results for clients of any size, from start-ups to Fortune 
500 companies, professional sports teams to government organizations, and small 
online storefronts to large multi-channel retailers.

https://allyant.com/
http://www.amazon.com/accessibility
https://www.americaneagle.com
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Exhibitors and Participating Organizations

 
APPLIGENT DOCUMENT SOLUTIONS
Contact Name:Virginia Gavin 
Address: 22 E Baltimore Ave.,Lansdowne PA 19050-2202, USA 
Phone: 610-284-4006 
Website: https://appligent.com

Appligent provides software and services for processing PDF content. One of our 
core services is remediating PDF documents to be accessible to people using 
Assistive Technologies. Our customers rely on us for excellent advice and service in 
providing accessible content.  We have been providing high quality Remediation of 
PDF documents since 2000. Please see: https://appligent.com/appligent-accessi-
bility-services or e-mail us at Section508@appligent.com for a free quote.

 
B INC
Contact:Andrew St. Germain 
Address: 1 Burlington Woods Suite 201, Burlington, MA 01803, USA 
Phone: 617-864-0636 
Website: www.b-there.io

b Inc is the parent company of the b-there Network- a telepresence marketplace. As 
a member of the b-there Network you can access telepresence devices in public 
attractions and private communities anywhere in the world. You can be there 
without being there. Take a robot test drive and learn how to set up your unique 
telepresence experiences. Attend school via robot, show your home to remote 
buyers, tour the Louvre, go to the family reunion, be part of their lives!

 
BARRIERBREAK SOLUTIONS PVT LTD
Contact: Shilpi Kapoor 
Address: 101, Highway commercial complex, IB patel road, Goregaon East., 
Mumbai, MAHARASHTRA 400063, INDIA 
Phone: + 91 (22) 46177690 
Website: www.barrierbreak.com/

Advancing the digital landscape to enable the experience for people with disabili-
ties. Trusted experts for small and mid-size organizations to Fortune 1000 
companies, BarrierBreak provides Section 508 Testing,  Accessibility Audit, 
Accessibility Remediation, ADA Testing, VPAT Creation, Document Remediation & 
Accessibility Consulting services at scale. Think Accessibility, Think BarrierBreak

https://appligent.com
http://www.b-there.io
http://www.barrierbreak.com/
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Exhibitors and Participating Organizations

bridgemultimedia
empowe r ing accessibility 

BRIDGE MULTIMEDIA
Contact: Jonathan Thurston 
Address: 226 W. 26th Street, Floor 3 , New York, NY 10001, USA 
Phone: 650-776-5714 
Website: https://bridgemultimedia.com/

Bridge Multimedia is a New York City-based social enterprise dedicated to advanc-
ing all facets of universal access for educational, entertainment, corporate and 
governmental applications. Bridge provides accessible media services, ADA 
compliance and workforce solutions designed to make the 21st century media 
landscape equally inclusive for all people.

 
CAPTION FIRST
Contact: Patricia Graves 
Address: P.O. Gox 3066, Monument, CO 80132, USA 
Phone: +719-481-9834 
Website: www.captionfirst.com

At Caption First, we transform spoken words into captions, accessible in various 
display formats. We serve individuals and organizations globally and cater to events 
of all sizes. By combining skilled human captioners with advanced technology, we 
bridge communication gaps and foster inclusive environments where everyone can 
thrive. Additionally, we offer post-event transcriptions and caption encoder rentals 
to meet all your 608/708 accessibility needs.

 
CDP COMMUNICATIONS
Contact: Audrey Cahais 
Address: 1 Valleywood Dr., Unit 10, Markham Ontario L3R 5L9, Canada 
Phone: 1-416-697-1872 
Website: www.cdpcom.com

CDP Communications, founded in 1984, is a leader in high-volume digital document 
automation, specializing in accessibility, comparison, and transformation. Our 
flagship software, ADEPT UA, automates the creation of accessible PDF/UA 
documents at scale. Through global partnerships, CDP delivers tailored, end-to-end 
solutions, integrating automation to streamline document workflows, ensuring 
precise, compliant, and accessible digital documents for industries worldwide.

https://bridgemultimedia.com/
http://www.captionfirst.com
http://www.cdpcom.com
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Exhibitors and Participating Organizations

 
CONTINUAL ENGINE US LLC
Contact: Vijayshree Vethantham 
Address: 5900 Balcones Drive, Suite 8078, Austin, TX 78731, USA 
Phone: +315-807-1450 
Website: https://www.continualengine.com/

Continual Engine is an AI-enabled end-end accessibility services provider, leverag-
ing award-winning proprietary technologies in collaboration with in-house 
accessibility experts, subject matter specialists, technologists, and content experts 
to deliver exponential scale, cost, and time efficiencies.

 
CRAWFORD TECHNOLOGIES
Contact: Katrina Fox 
Address: 4715 Innovation Dr., Suite 110, Ft. Collins, CO 80525, USA 
Phone: +970-817-2111 
Website: https://www.crawfordtech.com

Make sure your documents meet the needs of all consumers. Our automated 
document accessibility tools provide digital and physical solutions to common 
problems.

 
CTIA - THE WIRELESS ASSOCIATION
Contact: MG Coffee 
Address: 1400 16th St NW, #600, Washington, DC 20036, USA 
Phone: +202-497-9804 
Website: https://www.accesswireless.org/

CTIA represents the U.S. wireless communications industry. From wireless carriers 
and device manufacturers to mobile app developers and content creators, the 
association brings together a dynamic group of companies that enable Americans 
to lead a 21st Century connected life.

https://www.continualengine.com/
https://www.crawfordtech.com
https://www.accesswireless.org/
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Exhibitors and Participating Organizations

 
DEQUE SYSTEMS, INC.
Contact: Laura Nandakumar 
Address: 13800 Coppermine Road, Herndon, VA 20170, USA 
Phone: +703-225-0380 
Website: https://www.deque.com/

Deque (pronounced dee-cue) stands for digital equality. For over 20 years, our 
software, services and training have helped eliminate billions of accessibility barriers 
from websites, mobile apps and other digital content - improving the web for 
everyone, including people with disabilities.

 
DOLPHIN COMPUTER ACCESS
Contact: Mary Jo Barry 
Address: 475 Wall St, Princeton, NJ 08540, USA 
Phone: +609-293-3816 
Website: https://www.yourdolphin.com

Dolphin assistive technology products are designed to improve accessibility and 
independence on computers and other devices for people with a wide range of 
visual impairments and neurodiversity. Our mission is to improve peoples’ quality of 
life and equitable experiences at home, work and school.

 
ELIQUO TRAINING & DEVELOPMENT INCORPORATED
Contact: Craig Boassaly 
Address: 428 Gilmour St., Ottawa, ON K2P0R8, CANADA 
Phone: +888-484-2933 
Website: https://accessibility-training.org/

Since 2002, Eliquo Training has delivered over 8,000 live courses to digital content 
creators & developers. Our certified instructors are focussed on delivering targeted 
training to Accessibility/WCAG, Web Design, Pro Video, PDF, UX, Design & 
Publishing, eLearning and Digital Marketing professionals.

https://www.deque.com/
https://www.yourdolphin.com
https://accessibility-training.org/
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Exhibitors and Participating Organizations

 
FABLE
Contact: Kate Barton 
Address: 325 Front Street West, Toronto, ON M6P2Z, CANADA 
Phone: +647-457-1773 
Website: https://makeitfable.com

Fable is a leading accessibility platform powered by people with disabilities. Fable 
moves organizations from worrying about compliance to building incredible and 
accessible user experiences. Digital teams work with Fable to improve accessibility 
for over one billion people with disabilities.

 
FEDERAL COMMUNICATIONS COMMISSION
Contact: Sherry Dawson 
Address: 45 L Street NE, Washington DC 20554, USA 
Phone: 202-418-7401 
Website: www.fcc.gov

The Federal Communications Commission regulates interstate and international 
communications by radio, television, wire, satellite, and cable in all 50 states, the 
District of Columbia and U.S. territories. An independent U.S. government agency 
overseen by Congress, the Commission is the federal agency responsible for 
implementing and enforcing America’s communications law and regulations.

 
FEMA IPAWS (INTEGRATED PUBLIC ALERT & WARNING SYSTEM)
Contact: Teresa Narduzzi 
Address: 500 C Street SW, Washington DC 20024. USA 
Phone: 973-495-0434 
Website: https://www.fema.gov/emergency-managers/practitioners/
integrated-public-alert-warning-system

The Integrated Public Alert & Warning System (IPAWS) is FEMA’s national system for 
local alerting that provides authenticated emergency and life-saving information to 
the public through mobile phones using Wireless Emergency Alerts, to radio and 
television via the Emergency Alert System, and on the National Oceanic and 
Atmospheric Administration’s Weather Radio.

https://makeitfable.com
http://www.fcc.gov
https://www.fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system
https://www.fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system
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Exhibitors and Participating Organizations

 
GLIDANCE
Contact: Luke Buckberrough 
Address: 3507 S Main St., Seattle, WA 98144, USA 
Phone: +403-888-9363 
Website: https://glidance.io/

Glidance is bringing about a new era of independence for the Blind and Visually 
impaired through the creation of Glide. Imagine having a personal guide that adapts 
to your pace, leading you confidently to your destination while ensuring a safe path 
and avoiding obstacles. That’s exactly what Glide is - a self-guided mobility aid that 
revolutionizes how you navigate the world independently.

 
GOOGLE
Contact: Jackie Greenberg 
Address: 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 
Phone: +209-272-6405 
Website: https://about.google/belonging/disability-inclusion/

Google’s mission is to organize the world’s information and make it universally 
accessible and useful. We are committed to making accessibility a core consider-
ation from the earliest stages of product design through release.

 
HAMILTON CAPTEL
Contact: Mitchell Levy 
Address: 1006 12th Street, Aurora, NE 68818, USA 
Phone: +877-455-4227 
Website: www.hamiltoncaptel.com

Hamilton® CapTel® is dedicated to delivering innovative solutions that make 
telephone calls accessible and reliable for people with hearing loss. The ability to 
listen and read captions of what’s said using a captioned telephone, smart device or 
Cisco® business phone provides confidence and independence on every call.

https://glidance.io/
https://about.google/belonging/disability-inclusion/
http://www.hamiltoncaptel.com
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Exhibitors and Participating Organizations

 
HCLTECH
Contact: Quinne Germain 
Address: 2600 Great America Way, Suite 401, Santa Clara, CA 95054, USA 
Phone: +408-733-0480 
Website: https://www.hcltech.com/

HCLTech is a global technology company, home to more than 219,000 people 
across 60 countries, delivering industry-leading capabilities centered around digital, 
engineering, cloud and AI, powered by a broad portfolio of technology services and 
products. We provide industry solutions for clients across all major verticals.

 
HELIX OPPORTUNITY LLC
Contact: David Fazio 
Address: 833 Market St., Ste 421, San Francisco CA 94103, USA 
Phone: 414-882-6034 
Website: www.helixopp.com

Helix Opportunity is a technology services provider. We assist companies in 
developing inclusive digital and physical products, environments, and services. We 
provide consulting, training, even talent staffing. Helix Opportunity also develops 
products, environments, and services of its own that assist organizations with their 
digital transformation efforts, from a holistic approach.

 
IACCESSIBLE AND E-508 POWERED BY REVELO
Contact: Jasmine Grant 
Address: 5825 University Research Court, Ste 1100, College Park, MD 20740, USA 
Phone: +301-306-1170 
Website: https://iaccessible.com/

iAccessible, powered by Revelo Software,  offers a comprehensive solution that 
identifies and addresses all types of accessibility and usability issues to ensure your 
website conforms to accessibility standards. iAccessible takes a full-lifecycle 
approach (above) to accessibility testing, recognizing the need to balance auto-
mated testing limitations with manual resource constraints.

https://www.hcltech.com/
https://www.helixopp.com
https://iaccessible.com/
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Exhibitors and Participating Organizations

 
IACCESSIBLE INC.
Contact: Manish Agrawal 
Address: 6633 188th Pl NE, Redmond, WA 98052, USA 
Phone: +617-872-3090 
Website: https://iaccessible.net

IAccessible is a disability-owned social enterprise built on the premise of “Nothing 
about us without us!” Our trusted tester certified experts are people with disabilities 
who use assistive technologies every day. We bring this skill and experience to 
provide inclusive user research, accessibility testing, and training to our clients. 
Adobe, SAP, the Compass group and others trust us to help them build accessible 
and inclusive products.

 
KESSLER FOUNDATION
Contact: Elaine Katz 
Address: 120 Eagle Rock Avenue, Suite 100, East Hanover, NJ 07936, USA 
Phone: +973-324-8367 
Website: kesslerfoundation.org

Kessler Foundation, a major nonprofit organization in the field of disability, is a 
global leader in rehabilitation research. Our scientists seek to improve cognition, 
mobility, and long-term outcomes, including employment, for adults and children 
with neurological and developmental disabilities of the brain and spinal cord.  We 
also lead  the nation in funding in innovative programs that expand employment 
opportunities for employment for individuals with disabilities.

 
LEVEL ACCESS
Contact: Aislinn Shanahan 
Address: 1310 N Courthouse Road, Arlington, VA 22201, USA 
Phone: +905-601-9222 
Website: https://www.levelaccess.com/

Level Access empowers organizations with advanced software, expert managed 
services, and training solutions needed to create accessible and legally compliant 
digital experiences. Technology provides access to advanced testing, monitoring, 
and reporting. Managed services includes  manual evaluation, remediation 
guidance, training and enablement, in-house legal support, and accessibility 
program management. Visit levelaccess.com.

https://iaccessible.net
http://kesslerfoundation.org
https://www.levelaccess.com/
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Exhibitors and Participating Organizations

 
MICROSOFT
Contact: Rylin Rodgers 
Address: 1 Microsoft Way, Redmond, WA 98052, USA 
Phone: +425-538-9422 
Website: https://www.microsoft.com/accessibility/

Microsoft is deeply committed to ensuring accessibility and inclusion are at the core 
of their products and services. Our mission is to empower every individual and 
organization worldwide to achieve more. To achieve this, we are committed to 
designing accessible products, foster skilling and employment opportunities for 
people with disabilities, and advocate for policies that recognize accessibility as a 
fundamental right.

 
 

NELNET TECHNOLOGY SERVICES
Contact: Bill Johnson 
Address: 7150 S Fulton St #100, Centennial CO 80112, USA 
Phone: 720-244-7043 
Website: https://nelnetinc.com/technology-services

Nelnet Technology Services leverages flexible solutions and experienced profes-
sionals to meet diverse technical needs. Our experts in digital accessibility, web 
development, and document remediation are dedicated to creating inclusive 
experiences. We seamlessly integrate with your team, extending our expertise to 
ensure your systems and applications remain efficient and effective while filling any 
gaps in your technical staff services.

 
ONWARD SEARCH
Contact: Steve Dobrowski 
Address: 230 East Avenue, Suite 101, Norwalk, CT 06855 
Phone: +203-210-1447 
Website: https://www.onwardsearch.com/

Onward Search specializes in staffing and talent solutions at the intersection of 
creative and technology. Our digital accessibility and experience design practice 
helps organizations audit assets, remediate accessibility defects, and scale a11y 
programs. Leveraging our IAAP-certified team and expansive network of highly 
skilled professionals, we empower digital experiences that delight all people.

https://www.microsoft.com/accessibility/
https://nelnetinc.com/technology-services
https://www.onwardsearch.com/


22

Exhibitors and Participating Organizations

 
PERFORMEDIA
Contact: Peter Hackes 
Address: 5037 22nd St S, Arlington, VA 22206, USA 
Phone: +703-994-6000 
Website: www.performedia.com

Performedia is your go-to partner for hybrid and virtual event services nationwide. 
We blend technology, creativity, and detailed planning to create engaging, accessi-
ble events. Our services include event registration integration, on-site A/V, video 
capture, remote speaker integration, captioning, translation, and ADA-compliant 
features. Our state-of-the-art networking tools and interactive media players ensure 
an inclusive and seamless experience for all attendees.

 
RIGHTHEAR
Contact: Darren Gladstone 
Address: 12345 Parklawn Drive, Suite 200, Rockville, MD 20852, USA 
Phone: +240-789-9008 
Website: https://right-hear.com/

RightHear is an audible wayfinding system that helps enterprises to improve their 
accessibility, regulatory compliance, and brand image, by allowing their visitors to 
be more independent.

 
SALESFORCE
Contact: Kristian Burch 
Address: 2035 NE Cornelius Pass Rd., Hillsboro, OR 97124, USA 
Phone: +971-998-2663 
Website: https://www.salesforce.com/

At Salesforce, we believe that businesses can be powerful platforms for social 
change and that our higher purpose is to drive Equality for All. Disability Inclusion is 
fundamental to this belief. We have an ambition to be a top employer for people with 
disabilities, for the products we sell to be accessible by people with disabilities, and 
for all persons to have full and equal access to our offices, our meetings and our 
events and to have technology that would empower people to bring their authentic 
self to work with confidence.

http://www.performedia.com
https://right-hear.com/
https://www.salesforce.com/


23

Exhibitors and Participating Organizations

 
SITEIMPROVE
Contact: Sarah O’Donnell 
Address: 5600 W 83RD St, S, Ste 500, Bloomington, MN 55437, USA 
Phone: +205-567-7741 
Website: http://www.siteimprove.com

Founded in 2003, Siteimprove empowers brands to deliver engaging, accessible 
digital experiences that not only perform, but matter. Today, more than 7,500 clients 
spanning manufacturing, government, higher education, financial services, and 
healthcare rely on the marketing performance platform to capture their users’ 
attention, drive engagement, and grow operations. Siteimprove represents a single, 
actionable source of truth for marketing teams of every size and scale.

 
SORENSON
Contact: Sorenson Enterprise Sales 
Address: 4192 Riverboat Rd, Salt Lake City, UT 84123, USA 
Phone: 1-877-557-2227 
Website: sorenson.com/si/enterprise/

Sorenson’s ASL interpreting solutions are an essential component of corporate 
communications that support interactions between Deaf and hearing staff, candi-
dates, clients, and partners. Today’s most in-demand employees and partners 
consistently report that employee experience and DEIA are important to them, so 
they need to be a corporate priority to attract and retain the best people and 
relationships.

 
TESTPARTY
Contact: Michael Bervell 
Address: 875 Washington St, New York, NY 10014, USA 
Phone: +425-586-0478 
Website: https://www.testparty.ai/

TestParty is a human-first AI-powered digital accessibility platform. We’re part of the 
movement to “shift-left” in accessibility by augment existing software engineers to 
proactively address accessibility issues within digital assets source code before they 
become a problem.  Think of us as spellcheck for accessible code! Our mission is to 
build a more accessible internet.

http://www.siteimprove.com
http://sorenson.com/si/enterprise/
https://www.testparty.ai/
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Exhibitors and Participating Organizations

 
T-MOBILE
Contact: Shellie Blakeney 
Address: 601 Pennsylvania Avenue, NW, North Building - Suite 500, Washington DC 
20004, USA 
Phone: 703-589-0081 
Website: www.t-mobile.com and www.tmobileaccess.com

T-Mobile USA is delivering an advanced 4G LTE and transformative nationwide 5G 
network that will offer reliable connectivity for all. T-Mobile’s customers benefit from 
its unmatched combination of value and quality, and unwavering obsession with 
offering them the best possible service experience.  For more information, please 
visit: www.t-mobile.com and www.tmobileaccess.com.

 
TPGI
Contact: Anthony Priore 
Address: 17757 US 19 North, Suite 200, Clearwater, FL 33764, USA 
Phone: +877-775-5947 
Website: https://www.tpgi.com/

TPG Interactive (TPGi) is a world-class accessibility consultancy with a reputation 
for excellence. We help clients achieve end-to-end accessibility in their digital 
assets (websites, applications, documents, etc.), as well as assist in embedding 
accessibility into processes and procedures. We work with our clients on a world-
wide basis and across all vertical markets.

 
3PLAY MEDIA
Contact: Casey Pearson 
Address: 77 N Washington St., Floor 2, Boston, MA 02114, USA 
Phone: +1-617-764-5189  
Website: https://www.3playmedia.com/

3Play Media provides premier media accessibility solutions, leveraging AI and 
human expertise for our closed captioning, transcription, live captioning, audio 
description, and localization solutions. We offer a user-friendly platform, fast 
turnaround times, and secure integrations. Our focus on innovation ensures high 
efficiency and accuracy at competitive prices, serving over 10,000 customers with 
14 patented technologies.

http://www.t-mobile.com
http://www.tmobileaccess.com
https://www.tpgi.com/
https://www.3playmedia.com
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Exhibitors and Participating Organizations

 
USKED LLC
Contact: Nicolas Baca 
Address: 80 M Street SE, FL 1, Washington DC, DC 20003, USA  
Phone: 202-250-3650 Ext 1 
Website: usked.com

Full-service management platform, simplified for Corporate Accessibility  Requests

Usked operates as your all-inclusive tool for managing accessibility requests. Orgs 
have utilized the Ūsked platform to oversee millions of tasks, from scheduling and 
payroll to invoicing, paperwork, onboarding, and reporting. With a focus on enhanc-
ing efficiency and automation, Usked alleviates the burden of administrative tasks, 
freeing you up to focus on delivering customer success.

 
VENNGAGE, INC
Contact: Bhanu Laul 
Address: 1140 Dovercourt Road 
Toronto, ON M6H 2X9, CANADA 
Phone: +647-891-5285 
Website: venngage.com

Venngage is a PDF creation tool helping users create complex documents like 
course materials, forms, infographics, brochures, and export them as accessible 
PDFs.

 
VERIZON
Contact: Zachary Bastian 
Address: 1300 I St NW, Ste 500E, Washington, DC 20010 
Phone: +202-834-1189 
Website: https://www.verizon.com/accessibility/

Verizon powers and empowers how its millions of customers live, work and play, 
delivering on their demand for mobility, reliable network connectivity and security. 
Headquartered in New York City, serving countries worldwide and nearly all of the 
Fortune 500, Verizon generated revenues of $134.0 billion in 2023. Verizon’s 
world-class team never stops innovating to meet customers where they are today 
and equip them for the needs of tomorrow.

http://usked.com
http://venngage.com
https://www.verizon.com/accessibility/
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VITAC
Contact: David Titmus 
Address: 101 Hillpointe Drive, Canonsburg, PA 15317, USA 
Phone: +724-514-4110  
Website: https://vitac.com/

VITAC, a Verbit Company, is the largest provider of captioning products and services 
in North America. Powered by the latest in AI technology, VITAC helps broadcasters, 
cable networks, and streaming platforms turn spoken audio and video into accessi-
ble and actionable text. Our AI-powered offering - Captivate™ - is the most reliable 
and accurate captioning solution on the market today, understanding accents, 
languages, and speech patterns better than generic ASR engines.

 
VTCSECURE
Contact: Becky Copeland 
Address: 6531 Central Ave, St. Petersburg Fl 33710, USA 
Phone: 202-888-7900 
Website: www.vtcsecure.com

VTCSecure designs, creates and hosts advanced communication service software 
for businesses, governments and citizens around the globe. Our solutions include a 
variety of products including, but not limited to, Video Relay Service for the Deaf 
(VRS), On Demand Video Remote Interpreting (VRI),  and Deaf to Deaf Call Centers 
(DVC). We have set up services for the Deaf, Hard of Hearing and Blind all over the 
world as our mission is Equal & Effective Communication for ALL.

 
XR NAVIGATION
Contact: Brandon Biggs 
Address: 7483 Dornoch Court, Gilroy, CA, 95020, USA 
Phone: 404-894-2000 
Website: https://xrnavigation.io

Audiom is the world’s most inclusive digital map viewer and editor. It can be fully 
accessed visually, auditorily, and through text. You can access Audiom through 
headphones, a screen, and or a braille display. Audiom can be placed alongside an 
existing visual map to make it accessible. It can also completely replace an existing 
inaccessible map viewer. Audiom is 508, 504, ADA, and Web Accessibility 
Guidelines AAA compliant. It can bring this compliance to existing visual only maps. 

Exhibitors and Participating Organizations

https://vitac.com/
http://www.vtcsecure.com
https://xrnavigation.io
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WALMART
Contact: Maria Baez de Hicks 
Address: 702 SW 8th Street, Bentonville Arkansas 72716, USA 
Phone: 479.409.2572 
Website: https://corporate.walmart.com/

Walmart is a people-led, tech-powered omnichannel retailer dedicated to helping 
people save money and live better. People led means we actively live our values, 
providing opportunity for associates to grow and belong. We are focused on 
creating a workplace where all associates feel seen, supported, and connected 
through a culture of belonging.

Exhibitors and Participating Organizations

https://corporate.walmart.com/


Scholarship for Advocates with 
Disabilities to Acquire Digital 
Accessibility Core Competencies 

Congratulations! 
IAAP CPACC Certified  Scholarship Recipients | 2023 -2024

Thu Huong Dao 
Viet Nam

Jules Good
USA

Sanjog Kumawat
India

Opeolu Akinola
Nigeria

Eric Ngondi
Kenya

Eric Wagumu
Kenya

Jaelene Cristel Mina
Philippines

Nibin Mathew
India

Kristijan Lazarev
North Macedonia

Veronica Ngum Ndi
Cameroon

Divinegift David Usman
Nigeria

Donate
• Up to $15,000 Matching Grant 

Available in 2024 for Individual or 
Corporate Donations

• 501 (c) 3 Tax Exempt Status

• Candidates Rigorously Selected
• $1,000 Covers Courses, Coaching for 

One Year Study Cycle

Questions? Please email us at info@g3ict.org.

The Global Initiative for Inclusive ICTs

mailto:dareacademy%40g3ict.org?subject=Dare%20Scholarship
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Global Accessibility 
Leadership Award 
The IAAP Global Accessibility Leadership Award is a 
prestigious annual recognition for individuals with exceptional 
leadership qualities. Awards are provided through a 
nomination process and vetted by IAAP volunteer member 
leadership. The award honors a remarkable leader who has 
made significant and long-lasting contributions to 
accessibility and inclusion.

The International Association of 
Accessibility Professionals (IAAP), a division 
of the Global Initiative for Inclusive ICT’s 
(G3ict), is pleased to announce that Mr. 
Daniel Onwe, Pioneer President at 
Association of Lawyers with Disabilities 
in Nigeria (ALDIN) has been named the 
2024 Global Accessibility Leadership award 
winner for his leadership and tireless efforts 
in advancing accessibility and inclusion, 
transforming environments to be more 
equitable for all.

Daniel Onwe 
Pioneer President at 
Association of Lawyers with 
Disabilities in Nigeria (ALDIN)
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Accessibility 
Initiatives Award 
The IAAP Accessibility Initiative Award is a way for the IAAP to 
recognize leaders for their commitment to accessibility and 
inclusion. Recipients are selected through a nomination 
process and vetted by IAAP volunteer leadership

We are pleased to announce Mr. Jonathan Lazzar and Mr. Ercan Tutal 
as the recipients of the 2024 Accessibility Initiatives Award, recognizing 
their exceptional dedication and impact to accessibility and Inclusion, 
breaking barriers and fostering equal opportunities for all.

Jonathan Lazar 
Executive Director of the Maryland Initiative for Digital 
Accessibility (MIDA) at the University of Maryland.

Ercan Tutal 
Design For All Foundation Global Ambassador.
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The DI&A Program is designed to support organizations in 
implementing inclusion and accessibility for people with 
disabilities, both customers and employees. The Program is 
centered around the Navigator Criteria Tools, a collection of 14 
recommended criteria designed, maintained, and vetted by an 
active Disability Steering Committee.  G3ict/IAAP runs the DI&A 
Program.

DI& A Program Service Offerings Include:

• Navigator Criteria Application 
• Criteria Resource Database
• Program Coaching
• Technical Assistance
• Organization Digital Commitment Badge

Organizations choose how and when to engage with the service 
offerings. If needed, coaching can help with decision-making. 
For more information, contact info@accessibilityassociation.org

Advancing the Rights to 
Digital Access for Persons 
with Disabilities.

www.g3ict.org | www.accessibilityassociation.org

https://g3ict.org/
https://www.accessibilityassociation.org/s/


Bridging the gap: Explaining
digital accessibility to 
stakeholders 

 

M-Enabling Summit 2024 - Tuesday, October 15 | 
4:00 PM EDT | Studio D 

Glenn Ba˜ield 
Accessibility-as-a-service 
Program Manager 
HCLTech 



CTIA is proud to support the M-Enabling Summit. 
Wireless technology expands the accessibility solutions and services 
that empower and connect people with unique accessibility needs. 

Visit AccessWireless.org to learn about wireless accessibility 
innovation, devices and services from the wireless industry. 

Access Wireless M-Enabling Ad.indd   1Access Wireless M-Enabling Ad.indd   1 8/21/24   11:03 AM8/21/24   11:03 AM

https://AccessWireless.org
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Centralizing Your 
Corporate Accessbility 
Request Process
Simplify your scheduling, payroll, and 
compliance needs with Usked’s robust 
platform. 

Our all-in-one solution is designed to 
enhance eff iciency and improve daily 
operations for corporate teams.

Scan the QR code to 
discover how Usked 
can transform your 

corporate processes.

https://usked.com/corporate-home/


The E  olution of
Digital Accessibility

Empowering today’s teams to meet tomorrow’s

digital accessibility needs with a unified platform,

unrivaled expertise, and unlimited coaching.

Learn more or request a demo at LevelAccess.com

https://www.levelaccess.com/


Kessler Foundation is a proud sponsor
of Accessibility Chats at the

12th Annual M-Enabling Summit
stering digital and technological inclusion 

for people with disabilities.

120 Eagle Rock Ave, Suite 100
East Hanover, NJ  07936  .  973.324.8362

info@KesslerFoundation.org  .  www.KesslerFoundation.org



~ performedia 

One-stop Solution for Turnkey 
Hybrid and Virtual Events 

• Professional 
In-Room A/V 

• Onsite Internet 

• No Apps to 
Download 

• Onsite Badge 
Printing 

• Content Capture 

• Lead Retrieval 

Key Accessibility Features for 
Portal and Media Player 

• Toggle Sign 
Language On/Off 

• Audio Description 

• Multilingual Captions 
and Subtitles 

• Accessible Chat 

www.performedia.com

.. .. . . 

http://www.performedia.com


 
  

Build Inclusion 
Think Accessibility 
ACHIEVE DIGITAL 
ACCESSIBILITY AT SCALE 

Trusted Experts for small & midsize organizations to 
Fortune 1000 companies. BarrierBreak provides 
Digital Accessibility audits and remediation at scale. 

Section 508 Testing 
Accessibility Audits 
VPAT Creation 

Document Remediation 
Accessibility Consulting 
Accessibility Remediation 

www.barrierbreak.com 

www.barrierbreak.com
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